
Webinar Recap for January 18th, 2021 
LTC+ Acting on Pandemic Learning Together 

TOPIC 
Essential Together: Family Presence in LTC 
Building Canadians’ Confidence in COVID-19 Vaccines 

KEY AREA(S) 
Presence of family 
Preparedness 

SPEAKER(S) 
�x Carol Fancott, Director, Patient Partnerships & Engagement, Canadian Foundation for 

Healthcare Improvement (CFHI) 
�x 

�x Share vaccine preparedness resources from PHAC. 
�x Share LTC+: Acting on Pandemic Learning Together program updates and next steps. 

SUMMARY 
CFHI – Essential Together 

�x The presence of caregivers benefits patient safety, experience and outcomes, in 
addition to benefiting staff morale and experience. The following three fundamental 
principles help ensure that family presence is a person-centered practice: 

�x Differentiate between visitors and essential care partners. 
�x Recognize the value of caregivers as essential care partners. 
�x Engage with residents, families and caregivers to develop and implement new 

policies and practices. 

�x Through ongoing COVID-19 outbreaks, new evidence emerged, highlighting the risks 
and harms that blanket family restrictions have had on residents, families and 
healthcare workers. Though organizations understand the importance of family 
presence as essential care partners, they may struggle to safely reintegrate essential
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