


Healthcare Excellence Canada (HEC) and the Canadian Partnership Against
Cancer (the Partnership) would like to formally acknowledge the generosity of
the Kensington Hospice team in sharing their skills, knowledge, expertise and
experiences to form this promising practice document. For our program team,
it is a privilege to share the details of this work; however, we recognize that the
contributions Kensington Hospice has made to equity in palliative care reach
far beyond what can be captured in this brief document. Kensington Hospice
has graciously shared their work and their fime with us and for that we are
deeply grateful.

E& u-- |t
B

About Healthcare Excellence
Canada

Healthcare Excellence Canada (HEC) works with
partners to spread innovation, build capability
and catalyze policy change so that everyone in
Canada has safe and high-quality healthcare.
Through collaboration with patients, caregivers
and people working in healthcare, we turn proven
innovations into lasting improvements in all
dimensions of healthcare excellence. Launched in
2021, HEC brings together the Canadian Patient
Safety Institute and Canadian Foundation for
Healthcare Improvement.

The views expressed herein do not necessarily
represent the views of Health Canada.
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The Promising
Practice

Model and team

Kensington Hospice is a 19-bed in-patient
hospice located in downtown Toronto.
Kensington Hospice is part of Kensington
Health, a community organization that includes
long-term care, hospice care, community care
and ambulatory care services.

Kensington Hospice works with many
community partners including Home and
Community Care Support Services, the Inner
City Health Associates, Unity Health Toronto,
the Psychiatry program at the University
Health Network, as well as other healthcare
institutions and community programs.

Kensington Hospice strives to ensure that a
minimum of 25 percent of people served at the
hospice at any time are people who experience
structural vulnerabilities, including people
experiencing homelessness, people living in
poverty, refugees, uninsured people, people
who use drugs and people living with mental
illness. The Hospice’s day-to-day operations

are built upon a health equity and health justice
approach; this is a model of care called “Radical
Love.” This “Radical Love” model of care
developed at the Kensington Hospice illustrates
that mainstream hospices can and should
support an equity-oriented approach to care.
Further, the care at the Hospice demonstrates
that at a system level, we do not necessarily
need facilities that are built to speci cally
support vulnerable populations. In fact, every
hospice in Canada should be committed to doing
this work.

The Second Mile Club of Toronto is a community
support program, a division of Kensington
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Population served

The Hospice takes a holistic view on admission
criteria and has moved towards a needs- and
strength-based approach to admission rather
than focusing solely on prognosis. The leadership
team at the Hospice strongly feels that prognosis
should not be a barrier to accessing hospice
care. In turn, the Hospice looks at how people’s
access to the social determinants of health and
psychosocial support is impacting their care
trajectory. Target populations include people
experiencing homelessness, people with food
insecurity and people who are new immigrants
and uninsured. However, patients should have less
than six months in terms of life expectancy. A goal
is always to integrate palliative care earlier on in a
patient’s trajectory.

Outcomes and
Impacts

The Hospice collects data on the people who are
cared for, but this is not the usual type of data
collected within the hospice sector. Data collection
includes social determinants of health information,
such as housing status, income, food security,
education level and information on caregiver and
social support systems. This new approach to the
collection of data on socio-economic indicators of
Hospice clients began in 2019.

The Hospice also collects data on occupancy,
referral courses, length of stay and other data
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Challenges

Double vulnerability:
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This promising practice was co-produced with Kensington Hospice. Information
was compiled in the fall of 2023. In keeping with the changing and evolving
nature of care, the information may change in the future. We encourage you

to reach out to this team for any further information that may be helpful as you
work to improve access to palliative care for those you serve.

For more information

To learn more, contact:

Dr. Nadine Persaud, Executive Director,
Kensington Hospice and Senior Director,
Client Services at Kensington Health

npersaud@KensingtonHealth.org

Additional resources

¢ Kensington Health — Hospice

* Casey L. ‘Radical love”: Toronto hospice
takes new approach to help people
experiencing homelessness.

Published July 9, 2023.
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