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https://www.cihi.ca/en/1-in-3-unpaid-caregivers-in-canada-are-distressed
https://www.cbc.ca/radio/whitecoat/more-support-needed-for-unpaid-caregivers-in-canada-1.5041440

Importance of essential care partners

ECPs are an integral part of the Canadian healthcare system.
The value and impact they have is based on evidence. CFHI and
CPSI are supporting the role of ECP through the Essential
Together program.®

ECPs:

e Are more than visitors

e Improve resident and sta _safety’ as well as their physical,
psychological, emotional well-being

e Ensure residents, families and essential care partners have a
voice® in the development of policies related to visitors and
ECPs

e Help the resident communicate better® with their healthcare
teams, which improves sta well-being and job satisfaction.
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https://www.cfhi-fcass.ca/what-we-do/enhance-capacity-and-capability/essential-together

https://www.cfhi-fcass.ca/docs/default-source/itr/tools-and-resources/policy _guidance_en.pdf
https://www.cfhi-fcass.ca/docs/default-source/itr/tools-and-resources/policy _guidance_en.pdf
https://www.cfhi-fcass.ca/docs/default-source/itr/tools-and-resources/policy _guidance_en.pdf

SAFELY RE-ENTERING LONG-TERM CARE HOMES DURING COVID-19
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HELPFUL DEFINITIONS

Essential care partner (ECP): A person who provides
physical, psychological and emotional support, as deemed
important by the resident. This can include support in
decision making, care coordination and continuity of care,
including support for minor medical procedures, feeding,
ambulation, cognitive stimulation, patient hygiene, medication
adherence. ECPs are often vital to ensuring coordination and
continuity of care. ECPs can include family members, close
friends or other caregivers and are identi ed by the resident
or substitute decision maker.

Also referred to as designated support people, designated
caregivers, essential visitors, designated visitors, designated
essential visitors, essential care visitors, or partners in care.

Visitor: Individuals who have an important social role but do
not participate as active partners in care.

Family caregiver: Individuals who may include relatives and
non-relatives as de ned by the residents. They may be ECPs
or they may play a less active role.
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Responsibilities of an ECP

We all have a role to play to keep the LTC home as safe as possible
for residents. The safest way for an ECP to re-enter an LTC home
is to stay safe from infection of COVID-19 by following public health
guidelines (e.g. wearing a mask, physically distancing, reducing
social contacts and hand washing).

Always be familiar with the rules to enter the LTC home (e.g. hours
of access; visit scheduling process):

e |f you're not feeling well, don't go to the LTC home. Try to
connect virtually or have another ECP go instead, if allowed.

e Respect the LTC home screening procedures. Know if ECPs
need proof of a negative COVID-19 test. Whether you need a
test will often mirror how much COVID-19 is spreading in the
community. If anything is not clear, check with the LTC home.

e Make sure you know all the ways the LTC home tries to
prevent and protect individuals from infection. This could
include handwashing and wearing PPE (such as masks, gloves,
gowns, etc.).

e Be aware areas of the LTC home you're allowed to access and

SAFELY RE-ENTERING LONG-TERM CARE HOMES DURING COVID-19
A RESOURCE FOR ESSENTIAL CARE PARTNERS


https://www.publichealthontario.ca/en/education-and-events/online-learning/ipac-courses
https://www.publichealthontario.ca/en/health-topics/infection-prevention-control
https://www.canada.ca/en/public-health/services/diseases/2019-novel-coronavirus-infection/guidance-documents/risk-informed-decision-making-workplaces-businesses-covid-19-pandemic.html

Navigating Caregiving Together: TOP TIP!
Essential Advice for ECPs region and community I ehe rae rises, the risk
of you contracting or passing on COVID-19 to

your resident, other residents and/or LTC sta
increases.

Preventing and controlling infection is one of the most important things ECPs can do to
help LTC homes remain safe for residents. Use this checklist as a guide and ask your LTC
home for clari cation if you don't fully understand the infection prevention and control
protocols in place.

Infection prevention and control: What do you need to know? What do you need to do?

Preventing Outbreaks During Outbreaks

Infection | understand how the LTC home handles COVID The LTC home provides me with IPAC training and
Prevention testing. education (example video)®.
and Control ||understand the LTC home’s contact tracing | have con rmed with the LTC home what COVID-19
(| PAC) procedures. testing | need.
| know the LTC home’s contact details and I know what type of proof of a negative COVID-19
communication process. test | need to provide the LTC home.

| know the LTC home’s requirements for verbally
confirming (attesting) that | am still COVID-19
negative.

| know that there is a plan in place if COVID-19 cases
increase significantly (surge) in the LTC home.

| know the protocols for when people don't comply
with IPAC requirements.

I know how residents will be protected if an outbreak

occurs.
| know IPAC policies for LTC staff. I know what to do and what happens if the resident |
support as an ECP tests positive for COVID-19 and
is in isolation.
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https://www.youtube.com/watch?v=GkAYc5wcn0c

Personal Protective Equipment (PPE): What do you need to know? What do you need to do?
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Essential Communication: Who Should Know What?

Open and transparent communication between the ECP and the LTC home is extremely important. Use this checklist to make sure you, and the
LTC home, have all the right information.

SAFELY RE-ENTERING LONG-TERM CARE HOMES DURING COVID-19 8
A RESOURCE FOR ESSENTIAL CARE PARTNERS



What’s the Current State of ELPEUL DEFINITIONS
LTC HOI’T]GS” Leadership/Decision Makers in LTC Homes:

COVID-19 hit residents and sta in LTC homes especially hard Administrator — Responsible for the home’s overall
during the rst wave in the spring of 2020. Outbreaks in LTC homes management.

became common and people in Canada watched in dread as the death
toll grew and grew. COVID-19 is still a major issue in LTC homes as
the second wave hit in the fall and winter of 2020 and 2021.

Director of nursing and personal care — A registered nurse
who supervises and directs the nursing sta and personal
care sta of the home.

These point-in-time statistics highlight the disproportionate impact
COVID-19 has had on LTC residents and sta . Statistics change
daily and current information can be found on the National Institute
of Ageing Long Term Care COVID-19 Tracker,!* which is updated
twice per week.

Medical director — An independent physician who evaluates
and addresses medical practices, clinical procedures and
resident care.

Percentage of LTC

Homes A ected by LTC Resident Cases EIE REselan? PEMEEIEEE @ LTC Sta Cases LTC Sta Deaths
Deaths COVID-19 Deaths
COVID-19
45%
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https://ltc-covid19-tracker.ca/
https://ltc-covid19-tracker.ca/

Unintended harm

LTC homes restricted all visitors in good faith to try and reduce
COVID-19 being transmitted person-to-person. It is important to
balance the responsibilities of LTC homes to keep residents safe
from COVID-19 and the unintended harm caused by not allowing
ECPs access to support the physical and mental well-being of
residents.
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https://www.cfhi-fcass.ca/docs/default-source/itr/tools-and-resources/policy_guidance_en.pdf
https://cadth.ca/sites/default/files/covid-19/q1-ltc-visitors-and-infection-rates.pdf
https://cadth.ca/sites/default/files/covid-19/q2-effects-of-isolation-in-ltc-update1.pdf
http://static1.squarespace.com/static/5c2fa7b03917eed9b5a436d8/t/60083ba121c13d2f8bf7ae67/1611152289641/Care+home+visiting+policies+international+report+19+January+2021.pdf
https://www.cpha.ca/moral-distress-healthcare-public-health-issue
https://cadth.ca/sites/default/files/covid-19/q1-ltc-visitors-and-infection-rates.pdf
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http://www.cfhi-fcass.ca/docs/default-source/itr/tools-and-resources/policy_guidance_en.pdf
http://www.cfhi-fcass.ca/docs/default-source/itr/tools-and-resources/essential-together/evidence-brief-en.pdf
http://www.cfhi-fcass.ca/docs/default-source/itr/tools-and-resources/ltc-_tool_en.pdf
http://cadth.ca/sites/default/files/covid-19/q1-ltc-visitors-and-infection-rates.pdf
http://cadth.ca/sites/default/files/covid-19/q2-effects-of-isolation-in-ltc-update1.pdf
http://cadth.ca/sites/default/files/covid-19/q3-best-practices-for-supporting-staff-final-nov10.pdf
http://static1.squarespace.com/static/5c2fa7b03917eed9b5a436d8/t/5f0f2678f205304ab1e695be/1594828410565/%27NIA+LTC+Visitor+Guidance+Document.pdf
http://static1.squarespace.com/static/5c2fa7b03917eed9b5a436d8/t/5f0f2678f205304ab1e695be/1594828410565/%27NIA+LTC+Visitor+Guidance+Document.pdf
https://clri-ltc.ca/covid19/#section2
http://clri-ltc.ca/files/2020/06/Diversity-Toolkit-Working-File_Accessible_June11.pdf
http://www.ontarc.com/documents/Virtual/20200331VirtualVisitsToolkit.pdf

Appendix A: FAQs

How do | become an ECP?

If your LTC home recognizes the role of ECPs, it is handled at the LTC home level and should be guided with resident and family input. Make
sure you nd out the LTC home’s policies and procedures about naming an ECP (or ECPs) and who in the LTC home is responsible for this.
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http://www2.gov.bc.ca/assets/gov/health-safety/home-community-care/accountability/pdf/adultcare_bill_of_rights.pdf
http://www.ontarc.com/residents-bill-of-rights.html
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http://www.bccdc.ca/Health-Info-Site/Documents/Visitors_Long-Term_Care_Seniors_Assisted_Living.pdf
http://www.bccdc.ca/Health-Info-Site/Documents/Visitors_Long-Term_Care_Seniors_Assisted_Living.pdf
http://www.albertahealthservices.ca/topics/Page17001.aspx
http://www.ontario.ca/page/covid-19-visiting-long-term-care-homes
http://www.ontario.ca/page/covid-19-long-term-care-home-surveillance-testing
http://www.ontario.ca/page/covid-19-long-term-care-home-surveillance-testing
http://publications.msss.gouv.qc.ca/msss/fichiers/2020/20-210-46WA.pdf
http://publications.msss.gouv.qc.ca/msss/fichiers/2020/20-210-46WA.pdf
http://www.saskatchewan.ca/government/health-care-administration-and-provider-resources/treatment-procedures-and-guidelines/emerging-public-health-issues/2019-novel-coronavirus/public-health-measures/guidance-for-health-care-facilities
http://www.saskatchewan.ca/government/health-care-administration-and-provider-resources/treatment-procedures-and-guidelines/emerging-public-health-issues/2019-novel-coronavirus/public-health-measures/guidance-for-health-care-facilities
http://www.saskatchewan.ca/government/health-care-administration-and-provider-resources/treatment-procedures-and-guidelines/emerging-public-health-issues/2019-novel-coronavirus/public-health-measures/guidance-for-health-care-facilities
http://www.saskatchewan.ca/government/health-care-administration-and-provider-resources/treatment-procedures-and-guidelines/emerging-public-health-issues/2019-novel-coronavirus/public-health-measures/guidance-for-health-care-facilities
http://www.saskatchewan.ca/government/health-care-administration-and-provider-resources/treatment-procedures-and-guidelines/emerging-public-health-issues/2019-novel-coronavirus/public-health-measures/guidance-for-health-care-facilities
https://www.saskhealthauthority.ca/news/service-alerts-emergency-events/covid-19/testing-screening-treatment-medical-directives/Documents/Testing/Abbott%20Panbio%20Device/CV-19-WS0059-Abbott-Panbio-Assurance-Testing-LTC.pdf
https://www.saskhealthauthority.ca/news/service-alerts-emergency-events/covid-19/testing-screening-treatment-medical-directives/Documents/Testing/Abbott%20Panbio%20Device/CV-19-WS0059-Abbott-Panbio-Assurance-Testing-LTC.pdf
https://www.saskhealthauthority.ca/news/service-alerts-emergency-events/covid-19/testing-screening-treatment-medical-directives/Documents/Testing/Abbott%20Panbio%20Device/CV-19-WS0059-Abbott-Panbio-Assurance-Testing-LTC.pdf
https://www.saskhealthauthority.ca/news/service-alerts-emergency-events/covid-19/testing-screening-treatment-medical-directives/Documents/Testing/Abbott%20Panbio%20Device/CV-19-WS0059-Abbott-Panbio-Assurance-Testing-LTC.pdf
http://sharedhealthmb.ca/files/covid-19-pch-visitation-principles.pdf
http://www2.gnb.ca/content/dam/gnb/Departments/h-s/pdf/arf_visitation_guidance_yellow-e.pdf
http://www2.gnb.ca/content/dam/gnb/Departments/h-s/pdf/arf_visitation_guidance_yellow-e.pdf
http://www.rkmacdonald.ca/wp-content/uploads/2020/11/Guidelines-for-LTC-Facilities-2020_11_23-Final.pdf
http://www.rkmacdonald.ca/wp-content/uploads/2020/11/Guidelines-for-LTC-Facilities-2020_11_23-Final.pdf
http://www.princeedwardisland.ca/en/information/health-pei/long-term-care-visitation
http://www.princeedwardisland.ca/en/information/health-pei/long-term-care-visitation
http://www.princeedwardisland.ca/en/information/health-pei/long-term-care-visitation
http://www.princeedwardisland.ca/en/information/health-pei/long-term-care-visitation
https://www.gov.nl.ca/covid-19/guidelines-for-support-person-designated-visitors/#Long-Term-Personal
https://www.gov.nl.ca/covid-19/guidelines-for-support-person-designated-visitors/#Long-Term-Personal
http://yukon.ca/en/health-and-wellness/covid-19-information/long-term-care-visitation-guidelines-covid-19
http://yukon.ca/en/health-and-wellness/covid-19-information/long-term-care-visitation-guidelines-covid-19
http://www.nthssa.ca/en/services/coronavirus-disease-covid-19-updates/visitor-restrictions-and-processes-during-covid-19
http://www.nthssa.ca/en/services/coronavirus-disease-covid-19-updates/visitor-restrictions-and-processes-during-covid-19
http://www.gov.nu.ca/health/news/covid-19-department-health-services-update
http://www.gov.nu.ca/health/news/covid-19-department-health-services-update
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http://www2.gov.bc.ca/gov/content/safety/emergency-preparedness-response-recovery/covid-19-provincial-support/vaccines
http://www.albertahealthservices.ca/topics/Page17295.aspx
http://www.health.gov.on.ca/en/pro/programs/publichealth/coronavirus/docs/vaccine/COVID-19_LTC_RH_immunization_guidance.pdf
http://www.health.gov.on.ca/en/pro/programs/publichealth/coronavirus/docs/vaccine/COVID-19_LTC_RH_immunization_guidance.pdf
http://www.quebec.ca/en/health/health-issues/a-z/2019-coronavirus/progress-of-the-covid-19-vaccination/
http://www.saskatchewan.ca/covid19-vaccine
http://www.gov.mb.ca/asset_library/en/covidvaccine/covid19-vaccine-timeline-01272021.pdf
http://www2.gnb.ca/content/gnb/en/corporate/promo/covid-19/vaccine.html
http://novascotia.ca/coronavirus/vaccine/
http://www.princeedwardisland.ca/en/information/health-and-wellness/covid-19-vaccines-and-immunization-program
https://www.gov.nl.ca/covid-19/vaccine/prioritygroups/
http://yukon.ca/en/this-is-our-shot
http://www.gov.nt.ca/covid-19/en/services/covid-19-vaccine
http://www.gov.nu.ca/health/information/covid-19-vaccination

Appendix C — Caregiver Advisory Group

Thank you to the Caregiver Advisory Group members. We appreciate your guidance, honesty and contributions that has made this resource
possible.

e Jane Coyle, Patients for Patient Safety Canada

e Jim LaPlante, Volunteer Care Advisor

e Kim Neudorf, Patients for Patient Safety Canada

e Laurier Boucher, patient- partenaire, Direction collaboration et partenariat patient, Faculté de médecine, Université de Montréal

e Lisa Poole, Family Care Partner

e Susan Conklin, Essential Care Partner Advisor

e Susan Mills, Essential Care Giver

ABO ., HEAL HCAYEER CELLENCE CANADA

Healthcare Excellence Canada (HEC) is an organization with a relentless focus on improving healthcare, with — and for — everyone in Canada. Launched

in March 2021 from the amalgamation of the Canadian Patient Safety Institute and the Canadian Foundation for Healthcare Improvement, Healthcare
Excellence Canada has greater capacity to support partners to turn proven innovations into widespread and lasting improvement in patient safety and all the
dimensions of healthcare excellence. We believe in the power of people and evidence and know that by connecting them, we can achieve the best healthcare
in the world. HEC is an independent, not-for-pro t charity funded primarily by Health Canada.

The views expressed herein do not necessarily represent the views of Health Canada.
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